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`A text that successfully bridges the gap between academic theorizing and practitioner applicability because
it uses multiple real-world examples/mini-cases of management techniques to illustrate the well-researched
academic theoretical foundations of the book' - Creativity and Innovation Management

`A complete and useful treatment of the domain of product and service decisions. This book is unique in its
treatment, dealing with product and service portfolio evaluation, new product/service development and
product/service elimination in an integrated manner. Enlivened by many mini-cases, the book provides a
soup-to-nuts approach that will prove very attractive for students and be a valuable reference for managers as
well. Highly recommended' - Gary L Lilien, Distinguished Research Professor of Management Science,
Penn State University

`Product and Services Management (PSM) is a welcome, up to date summary of the key issues facing
firms in developing and refreshing their portfolios. The examples and cases bring the academic arguments
clearly into focus and demonstrate the crucial role of PSM in leading the overall strategy of the firm' -

Professor Graham Hooley, Senior Pro-Vice-Chancellor, Aston University, Birmingham

`Managers responsible for and students interested in product portfolio decisions previously had to consult
several sources for obtaining up-to-date information; books on new product development, articles on service
development, readers on product management, and frameworks for product evaluation and termination. With
the book Product and Services Management the reader obtains four-in-one. Avlonitis and
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Papastathopoulou reveal in a compelling and comprehensive manner why product decisions are the
cornerstone of modern marketing and business, and illustrate the theory with numerous mini-cases from
Europe and elsewhere. A must read for everyone with a passion for products' - Dr Erik Jan Hultink,
Professor of New Product Marketing, Delft University of Technology

This book provides a holistic approach to the study of product and services management. It looks at the key
milestones within a product's or service life cycle and considers in detail three crucial areas within product
management, namely product/service portfolio evaluation, new product/service development and
product/service elimination.

Based on research conducted in Europe and North America, this book includes revealing cases studies that
will help students make important connections between theory and practice.

The pedagogical features provided in each chapter include chapter introduction, summary, questions and a
further reading section. Additional material for instructors include PowerPoint slides and indicative answers
to each chapter's questions.

This book is written for undergraduate and postgraduate students of business administration who are
pursuing courses in marketing, product portfolio management, new product development and product policy.
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From reader reviews:

Anthony Powell:

In this 21st centuries, people become competitive in every way. By being competitive at this point, people
have do something to make all of them survives, being in the middle of typically the crowded place and
notice simply by surrounding. One thing that often many people have underestimated the idea for a while is
reading. That's why, by reading a guide your ability to survive improve then having chance to stand up than
other is high. For you who want to start reading a book, we give you this Product and Services Management
book as nice and daily reading reserve. Why, because this book is usually more than just a book.

Leif Gibbs:

Spent a free the perfect time to be fun activity to accomplish! A lot of people spent their down time with
their family, or all their friends. Usually they undertaking activity like watching television, likely to beach, or
picnic in the park. They actually doing same thing every week. Do you feel it? Will you something different
to fill your personal free time/ holiday? Can be reading a book could be option to fill your free time/ holiday.
The first thing you ask may be what kinds of reserve that you should read. If you want to test look for book,
may be the guide untitled Product and Services Management can be very good book to read. May be it might
be best activity to you.

Lorraine Cox:

In this period globalization it is important to someone to find information. The information will make you to
definitely understand the condition of the world. The fitness of the world makes the information quicker to
share. You can find a lot of recommendations to get information example: internet, magazine, book, and
soon. You can view that now, a lot of publisher in which print many kinds of book. Typically the book that
recommended for you is Product and Services Management this guide consist a lot of the information of the
condition of this world now. This book was represented how can the world has grown up. The dialect styles
that writer use for explain it is easy to understand. The particular writer made some study when he makes
this book. Here is why this book ideal all of you.

Michelle Garrett:

Guide is one of source of understanding. We can add our information from it. Not only for students but
native or citizen will need book to know the change information of year to help year. As we know those
textbooks have many advantages. Beside most of us add our knowledge, can also bring us to around the
world. Through the book Product and Services Management we can acquire more advantage. Don't someone
to be creative people? To be creative person must want to read a book. Just choose the best book that suitable
with your aim. Don't possibly be doubt to change your life at this time book Product and Services
Management. You can more desirable than now.
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