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From their roots in the occupational alcohol programs in the 1940s, human services programs within
organizations have grown exponentially. However, the seamless integration of each facet of those expanding
programs into a cohesive whole has proven to be a major challenge. This book presents a comprehensive
cross-section of experienced professionals who discuss their efforts to fully integrate employee assistance,
work/life, and wellness services. This in-depth examination of concepts and practical application of
integrated programs in sponsoring organizations provides practical strategies to make your own
organization’s human services more useful, and therefore help employees be more productive. The latest
research is clearly presented, with a wide-ranging review of current program models in notable organizations
that illustrates exactly what is most effective in the field of work-based human services.

This book provides a beneficial perspective on the present state of employee assistance, work/life and
wellness services in the workplace, and then takes a detailed look at the economics of integration with a
value-benefit analysis. Other chapters include program models at various organizations presented by the
professionals fully involved in their implementation. Integration strategies are carefully described for
academic settings; external service providers; internal programs; hybrid models; and the public sector. An
in-depth critical analysis of integration, its effectiveness, and its real value is presented, along with a chapter
on the future of the integration of work-based human services programs. The text is extensively referenced
with helpful tables and diagrams to enhance clarity of ideas.

The Integration of Employee Assistance, Work/Life, and Wellness Services examines the unique aspects of
integrated programs at:

• University of Arizona

• Johns Hopkins University

• University of California-Berkeley

• Motorola



• Wells Fargo

• Ceridian

• Ernst and Young

• Fairview Hospital

• US House of Representatives, State of Minnesota EAP

• Australia, the United Kingdom, and Europe

This book is essential reading for all Human Relations Professionals particularly those connected with their
EAP, work/life, and wellness services, as well as students in related fields.
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From reader reviews:

Donna Jost:

Book is written, printed, or highlighted for everything. You can know everything you want by a reserve.
Book has a different type. As it is known to us that book is important factor to bring us around the world.
Adjacent to that you can your reading talent was fluently. A publication The Integration of Employee
Assistance, Work/Life, and Wellness Services will make you to always be smarter. You can feel
considerably more confidence if you can know about almost everything. But some of you think that open or
reading a new book make you bored. It is not necessarily make you fun. Why they could be thought like
that? Have you trying to find best book or suited book with you?

Mark Vandyke:

The particular book The Integration of Employee Assistance, Work/Life, and Wellness Services will bring
you to the new experience of reading the book. The author style to elucidate the idea is very unique. In the
event you try to find new book to read, this book very acceptable to you. The book The Integration of
Employee Assistance, Work/Life, and Wellness Services is much recommended to you to learn. You can
also get the e-book from the official web site, so you can more readily to read the book.

Frances Coffey:

Reading can called mind hangout, why? Because if you are reading a book especially book entitled The
Integration of Employee Assistance, Work/Life, and Wellness Services your head will drift away trough
every dimension, wandering in each aspect that maybe unidentified for but surely will become your mind
friends. Imaging just about every word written in a e-book then become one application form conclusion and
explanation that will maybe you never get ahead of. The The Integration of Employee Assistance,
Work/Life, and Wellness Services giving you yet another experience more than blown away the mind but
also giving you useful data for your better life on this era. So now let us demonstrate the relaxing pattern at
this point is your body and mind will likely be pleased when you are finished studying it, like winning a
casino game. Do you want to try this extraordinary paying spare time activity?

Kathleen Hernandez:

Don't be worry should you be afraid that this book will filled the space in your house, you could have it in e-
book technique, more simple and reachable. That The Integration of Employee Assistance, Work/Life, and
Wellness Services can give you a lot of close friends because by you looking at this one book you have issue
that they don't and make you more like an interesting person. This specific book can be one of one step for
you to get success. This publication offer you information that possibly your friend doesn't learn, by knowing
more than some other make you to be great persons. So , why hesitate? Let us have The Integration of
Employee Assistance, Work/Life, and Wellness Services.
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