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Many countries around the world are investing a great amount of resources in government IT initiatives.
However, few of these projects achieve their stated goals and some of them are complete failures. Therefore,
understanding e-government success has become very important and urgent in recent years. In order to
develop relevant knowledge about this complex phenomenon, researchers and practitioners need to identify
and assess what are the main conditions, variables, or factors that have an impact on e-government success.
However, before being able to evaluate these impacts, it is necessary to define what e-government success is
and what some e-government success measures are. This book presents a review of both e-government
success measures and e-government success factors. It also provides empirical evidence from quantitative
analysis and two in-depth case studies. Although based on sound theory and rigorous empirical analysis, the
book not only significantly contributes to academic knowledge, but also includes some practical
recommendations for government officials and public managers.

Theoretically, the book proposes a way to quantitatively operationalize Fountain’s enactment framework.
Based on the institutional tradition, the technology enactment framework attempts to explain the effects of
organizational forms and institutional arrangements on the information technology used by government
agencies. According to Fountain (1995; 2001) the technology enactment framework pays attention to the
relationships among information technology, organizations, embeddedness, and institutions. This framework
is very well known in the e-government field, but is normally used for qualitative analysis and there is no
previous proposal of how to use it with quantitative data. The book proposes variables to measure each of the
different constructs in this framework and also tests the relationships hypothesized by Fountain’s theory.
Finally, using the advantages of the selected quantitative analysis technique (Partial Least Squares), the study
also proposes some adjustments and extensions to the original framework in a theory building effort.

Methodologically, the book reports on one of the first multi-method studies in the field of e-government in
general and e-government success in particular. This study uses a nested research design, which combines
statistical analysis with two in depth case studies. The study begins with a statistical analysis using
organizational, institutional, and contextual factors as the independent variables. An overall score
representing e-government success in terms of the functionality of state websites is the dependent variable.
Second, based on the statistical results two cases are selected based on their relative fitness to the model
(residuals) and their position in the general ranking of website functionality (which includes four different
measures). In order to complement the results of the statistical analysis, case studies were developed for the
two selected states (New York and Indiana), using semi-structured interviews and document analysis. In
terms of the statistical analysis, the book constitutes one of the first applications of Partial Least Squares
(PLS) to an e-government success study. PLS is a structural equations modeling (SEM) technique and,
therefore, allows estimating the measurement model and the structural model simultaneously. The use of this
sophisticated statistical strategy helped to test the relationships between e-government success and different



factors influencing it, as well as some of the relationships between several of the factors, thus allowing
exploring some indirect effects too.
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From reader reviews:

Leon Santiago:

Information is provisions for people to get better life, information today can get by anyone in everywhere.
The information can be a expertise or any news even restricted. What people must be consider if those
information which is within the former life are hard to be find than now is taking seriously which one works
to believe or which one the particular resource are convinced. If you obtain the unstable resource then you
have it as your main information there will be huge disadvantage for you. All of those possibilities will not
happen with you if you take Enacting Electronic Government Success: An Integrative Study of Government-
wide Websites, Organizational Capabilities, and Institutions: 31 (Integrated Series in Information Systems)
as the daily resource information.

Mary Bunnell:

Hey guys, do you wishes to finds a new book to study? May be the book with the subject Enacting Electronic
Government Success: An Integrative Study of Government-wide Websites, Organizational Capabilities, and
Institutions: 31 (Integrated Series in Information Systems) suitable to you? The particular book was written
by famous writer in this era. Often the book untitled Enacting Electronic Government Success: An
Integrative Study of Government-wide Websites, Organizational Capabilities, and Institutions: 31 (Integrated
Series in Information Systems)is the main of several books that will everyone read now. This specific book
was inspired a number of people in the world. When you read this reserve you will enter the new shape that
you ever know prior to. The author explained their plan in the simple way, thus all of people can easily to
comprehend the core of this reserve. This book will give you a large amount of information about this world
now. So that you can see the represented of the world in this book.

Carrie Hanks:

Do you like reading a publication? Confuse to looking for your selected book? Or your book seemed to be
rare? Why so many issue for the book? But virtually any people feel that they enjoy intended for reading.
Some people likes reading through, not only science book but additionally novel and Enacting Electronic
Government Success: An Integrative Study of Government-wide Websites, Organizational Capabilities, and
Institutions: 31 (Integrated Series in Information Systems) or even others sources were given knowledge for
you. After you know how the great a book, you feel want to read more and more. Science reserve was
created for teacher or even students especially. Those guides are helping them to include their knowledge. In
other case, beside science e-book, any other book likes Enacting Electronic Government Success: An
Integrative Study of Government-wide Websites, Organizational Capabilities, and Institutions: 31 (Integrated
Series in Information Systems) to make your spare time much more colorful. Many types of book like this.



Carol Shull:

What is your hobby? Have you heard that question when you got students? We believe that that question was
given by teacher for their students. Many kinds of hobby, Every person has different hobby. And you know
that little person like reading or as examining become their hobby. You must know that reading is very
important in addition to book as to be the thing. Book is important thing to incorporate you knowledge,
except your own teacher or lecturer. You will find good news or update concerning something by book.
Many kinds of books that can you go onto be your object. One of them is Enacting Electronic Government
Success: An Integrative Study of Government-wide Websites, Organizational Capabilities, and Institutions:
31 (Integrated Series in Information Systems).
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