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This report examines the role of incentives, trust, and engagement as critical determinants of service delivery
performance in MENA countries. Focusing on education and health, the report illustrates how the weak
external and internal accountability undermines policy implementation and service delivery performance and
how such a cycle of poor performance can be counteracted. Case studies of local success reveal the
importance of both formal and informal accountahility relationships and the role of local leadership in
inspiring and institutionalizing incentives toward better service delivery performance.

Enhancing services for MENA citizens requires forging a stronger social contract among public servants,
citizens, and service providers while empowering communities and local leaders to find 'best fit' solutions.
Learning from the variations within countries, especially the outstanding local successes, can serve as a solid
basis for new ideas and inspiration for improving service delivery. Such learning may help the World

Bank Group and other donors as well as national and local |eaders and civil society, in developing ways to
enhance the trust, voice, and incentives for service delivery to meet citizens needs and expectations.
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From reader reviews:
Michadl Wickham:

This Trust, Voice, and Incentives: Learning from Local Success Storiesin Service Delivery in the Middle
East and North Africa usually are reliable for you who want to be a successful person, why. The reason why
of this Trust, Voice, and Incentives: Learning from Local Success Storiesin Service Delivery in the Middle
East and North Africa can be one of severa great books you must haveis giving you more than just simple
examining food but feed an individual with information that probably will shock your previous knowledge.
Thisbook is usually handy, you can bring it al over the place and whenever your conditionsin the e-book
and printed versions. Beside that this Trust, Voice, and Incentives: Learning from Loca Success Storiesin
Service Delivery in the Middle East and North Africa giving you an enormous of experience for instance rich
vocabulary, giving you tryout of critical thinking that could it useful in your day action. So, let's have it
appreciate reading.

George Carter:

Spent afree time and energy to be fun activity to complete! A lot of people spent their free time with their
family, or their friends. Usually they accomplishing activity like watching television, going to beach, or
picnic within the park. They actually doing same every week. Do you fedl it? Do you want to something
different to fill your personal free time/ holiday? Can be reading a book might be option to fill your free of
charge time/ holiday. The first thing that you'll ask may be what kinds of guide that you should read. If you
want to try look for book, may be the e-book untitled Trust, Voice, and Incentives: Learning from Local
Success Storiesin Service Delivery in the Middle East and North Africa can be very good book to read. May
be it could be best activity to you.

Terry Matlock:

Beside thiskind of Trust, Voice, and Incentives: Learning from Local Success Storiesin Service Delivery in
the Middle East and North Africain your phone, it may give you away to get closer to the new knowledge
or facts. The information and the knowledge you are going to got hereis fresh in the oven so don't possibly
be worry if you fedl like an old people live in narrow village. It is good thing to have Trust, Voice, and
Incentives: Learning from Local Success Storiesin Service Delivery in the Middle East and North Africa
because this book offers to you personally readable information. Do you often have book but you seldom get
what it's exactly about. Oh come on, that will not end up to happen if you have thisinside your hand. The
Enjoyable agreement here cannot be questionable, just like treasuring beautiful island. Use you still want to
miss the item? Find this book and read it from at this point!

John Hicks:

Reading a e-book make you to get more knowledge from that. Y ou can take knowledge and information
originating from abook. Book iswritten or printed or descriptive from each source which filled update of



news. In this particular modern eralike currently, many ways to get information are available for you
actually. From media social like newspaper, magazines, science e-book, encyclopedia, reference book, novel
and comic. You can add your knowledge by that book. Are you hip to spend your spare time to open your
book? Or just in search of the Trust, Voice, and Incentives: Learning from Local Success Storiesin Service
Delivery in the Middle East and North Africawhen you desired it?
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